YTBEPXKJIAIO

PykoBoiuTenb
Yrpasiennsi o6pasoBatusi Op/KOHMKH/3eBCKOrO paioHa
Jlenapramenta 00pasoBaHMs A/JMHHHCTpalMH ropoja
ExkarepuHOypra
(HaumeHoOBaHKe OpraHa, OCYL{eCTB/IAIONIero (yHKLHH U TIOJTHOMOYMS

yupe/TesIs, IIABHOTO PAactiopsi/uTeNs CPeACTB Bio/pkeTa
MyHHI[HIIALHOrO 06pa3oBanms «ropo/ Exarepunbypr»)
4

HauaabHUK
YrnpasieHust
obpa3oBaHus

Op/PKOHUKH/[3€ -

BCKOr0 paioHa E.A. sIpoBHKOBa
(AO/KHOCTS) (moanumc acum@ppoBka TO/IITHCH)

JAoBepenHoCTs Jenapramenta 06pasosanus AJMUHHCTPAlH ropo/a
EkatepunGypra ot 09.04.2021 Ne 22/05/36.01-53

«-_1_3_» ek 202! r.

MYHULUIAJIBHOE 3AJJAHUE

Ha 2022 rop ¥ Ha niaHoBbIiA neprof 2023 u 2024 rojjoB

Kol

HayMeHOBaHHe MYHHULIMITAJILHOTO yUpPeX/eHHs MyHu1LMIIa/IbHOe O10/PKeTHOE JIOLIKO/IbHOe ®opwma o OKY /1 0506001
obpasoBaTe/lbHOe  yUYpeXJeHHue - nerckuu caj Ne 15

Jlara Hauana geiicrus | 01.01.2022

Buyi ieaTe/lbHOCTH MyHHLMITAIbHOTO YUPeX/AeHHst IpesocTasieHue 0011eJ0CTYITHOTO Jlata OKOHUaHHMs nelicTBust!
Becr/IaTHOTO JOMIKO/ILHOr0 0Opa3oBaHus 110 OCHOBHbIM 00111e00pa3oBaTe/IbHLIM ITo OKB3/], 85.11
rporpamMmam, IpUCMOTP U YX0/ 33 IeTbMH. ITo OKB3/]

ITo OKBO/J]




1. HaumeHOBaHHe MyHULIMIIA/IbHOM yciyru [IpucMoTp U yxof

2. Kareropun notpeburesieii MyHULIMIIANBHON yeayru  PU3HuUecKue IUla

Pazpgen 1

3. [Toka3arenu, XxapakTepu3sytoiiye 06bemM U (MM) KaueCTBO MYHHUIUTIATLHON YCTYTH:

3.1. TTokasaTesid, XapaKTepU3yIoIjie KaueCTBO MYHHULIUNATLHOM yCIyTH 3

Kopg o
00I11epOCCUIICKOMY
6azoBomy WM
PErvoHaIbHOMY TIePeYHI0

bB 19

4

TMokasaresb, XapaKTEPU3YIOLLHI COfiepIKaHHe

MYHHULMIATBHOH YCITyTH

TTokasarenb, XapaKTepHU3yOIHi
ycsioBus (popMbl) OKazaHUs
MYHHULMITATBHOM YCIyTH

ITokasaTenb KauecTBa MyHPILIPIHaf[bHOﬁ

YCIIyTH

3HaueHMe MoKa3saresisi KauecTa
MYHHULMIATBHOH YCIyTH

[MonycTrMble (BO3MOYKHBIE)
OTKJIOHEHHSI OT YCTaHOBJIEHHBIX
ToKa3sareJeld KauecTBa
MyHUILUITATLHOM yctyru ©
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Hpeﬁ[OCTaB]'[ﬂEMOI‘/‘I

yCIIyru

3.2. Tloka3arenu, XapakTepu3yolpe 00beM MyHHULIATIATbHOW YCIYTH

TTokasaTesb, XapaKTepU3YHOLLUI

IToka3aTenn,
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3HaueHue
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4. HopmaTyrBHbIe IMpaBOBbIe aKThl, YCTAHAB/IMBAIOIIKe pa3Mep T1atThl (LieHy, Tapud) mbo mopsAoK ee (ero) yCTaHOBIEHUS

PekBU3UTEI HOPMATHBHOI'O ITIPABOBOI'O daKTa

BU/| TIPUHSIBILINN OpraH Jiata HOMEp HavMeHOBaHUe
1 2 3 4 5
acriopspKeHue IernapramMeHT 0O6pa3oBaHus 15.12.2021 2665/46/36 |O6 ycTaHOBAeHWM TUIaThl, B3WMaeMOH C pOJUTesel

ApMuBUCTpaLy ropoja
EkarepuHOypra

(3aKOHHBIX rpe/iCTaBUTesIeN) HeCOBepLLEeHHOIeTHUX
oOydJaromuxcss 3a TPUCMOTP W yXOZA 3a JeTbMU, B
MYHULUTATbHBIX o0pa3oBaTe/TbHbIX OpraHu3saLusXx,
peanu3yroIx 00pa3oBaTe/ibHbIe IPOrPAMMBI JOIITKOIBEHOTO
obpa3oBanus, PYHKI[UH yUpeAUTest KOTOPBIX OCYILeCTB/ISeT
HenaprameHT oOpa3oBaHus AJMUHHCTpALIMA  Topoja
ExaTtepunOypra

5. Ilopsiok 0Ka3aHWst MyHULIMIIATIBHOM YCITYTH
5.1. HopMmaTrBHBbIe TIpaBOBbIe aKThl, peryIUPYIOLIUe MOPsiZJ0OK OKa3aHUsi MyHULIUMNAIbHOW YCTYTH

denepanbhblii 3akoH oT 06.10.2003 Ne 131-®3 "O6 o6ImMx MpUHLIMIIAX OPTaHU3al[ii MECTHOTO caMoyTipaB/eHus B Poccuiickoii ®eneparmn’”
denepanbHbIi 3ak0H 0T 29.12.2012 Ne 273-®3 "O6 obpa3oBanuu B Poccuiickoit ®ezpeparyn’

denepanbhbiii 3akoH 0T 06.10.1999 Ne 184-®3 "O6 06ImMX MPUHLIAIIAX OPTaHU3al[UH 3aKOHO/[aTeTbHBIX (TIPeCTaBUTe/TbHBIX) U
WCIIOJIHUTE/TbHBIX OPraHOB IroCy/IapCTBeHHOM BlacTU CyO6beKToB Poccuiickoii @eneparun’

(HaumMeHOBaHWe, HOMep U JlaTa HOPMaTHBHOI'O IMPAaBOBOI'0 aKTa)

5.2. ITopsimok MHGOPMHUPOBAHKS OTEHIIMATBbHBIX TIOTPeOUTe el MyHUIUNATBHON YCIyTH

Crioco6 nHpOpMUPOBaHUS

CocraB pa3mertriaemoii nH$OpMaLUH

Yacrota o6HOBeHUs MH(OpMaLN

1

2

3

WHbopMUpOBaH¥e MPU JIMUHOM
obpartrieHnn

PaboTHUKM yupek/ieHUs BO BpeMsi PaDOThI yUpeXK/IeHUs B
c/lydae JIMYHOTO OOpalljeHus IoTydaresiel MyHULIUITaTbHOM
yciyry U (Win) ux poguTesieli (3aKOHHBIX TIpeJiCTaBUTe el )

ITo mepe obpartieHust




TIpeJi0CTaB/ISIOT HeoOXoauMbIe pa3bsiICHeHUsT 00
OKa3bIBaeMOW MYHUIUIIAIbHOM yCyTe.

[TucbMeHHOe MH(GOPMUPOBaHKE

VuavBUayanbHOe TIMCbMEHHOe WH(GOPMUPOBaHHE —TIpU
oOpallieHrH rpak/jaH MyTeM MMOUTOBbIX OTIPaBIeHU UK T10
3/IeKTPOHHOM TouTe (B 3aBUCHMMOCTH OT CIiocoba ZI0CTaBKH
OTBEeTa, YyKa3aHHOTO B TMHMCbMEHHOM OOpalleHud, WM
cocoba  oOpaieHyss  3aMHTEPECOBAHHOTO  JIMI]a  3a
yuHopmaLueit).

ITo mepe obparrieHust

KoncysnbTatus no TesiehoHy

PabOTHUKM yupeX[eHHs BO BpeMsi PadOThl yUpeXleHHs B
cjiyyae oOpalljeHus MmoyydaTesiell MyHULIMTIAaIbHOW YCIIYTH U
(w) wux poguTenei (3aKOHHBIX TpeJCTaBUTesel) 0
TesiehOHY TIPeAOCTAB/ISIOT HeOOXOAUMbIe pa3bsCHEHUs 00
OKa3bIBaeMO MYHULIUIAILHOMN yCiiyre.

ITo mepe obparrieHust

WNudbopmaliys B oMell[eHUH U Ha caiiTe
yupex/eHusi

VHdopmalivoHHbIe MaTepyarbl TT0 MyHULIMIIATIbHOW yCiiyTe,
NpeJloCTaB/IsseMON  yupeXX[eHreM, B COOTBETCTBUU C
depepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 "3akoH 06
obpazoBanun B PO®", c TpeboBaHWSIMU K CTPYKType
ourmansHOro caiiTa obpa3oBaTenbHOM OpraHW3aliyd B
VH(}OpPMaLMOHHO-Te/IeKOMM yHUKALIMOHHOU cetn"
WuTepHetr", a Takke (opmar mpejoCTaB/leHUsI Ha HeM
oOsi3aTesIbHOM K pasMelljeHWr0  MHpopManuu 00
obpa3oBare/bHON OpraHu3aluM, yTBep)KAeHHble [IprKa3zom
PocobGpHaz3opa ot 29.05.2014 N 785

"O6 yTBepkeHNH TpeboBaHUM K CTPYKType 0(hHULHaTbHOTO
calita 0oOpa3oBaTe/IbHOM OpraHU3an B WH(OPMALIMOHHO-
Te/leKOMMYHUKaLMOHHOW ceTu "VHTepHeT" U ¢opmary
nipe/iCTaB/ieHysl Ha HeM UHpopMau'.

[To mepe n3mMeHeHUs] UHPOPMALIUU




1. HaumeHOBaHWe MyHUIUTIA/LHON yCIyTH Peasn3alivs OCHOBHBIX 00111€00pa30BaTe/IbHBIX IPOrPaMM

JIOIIKOJILHOTO 00pa30BaHus

Paznen 2

2. KaTteropuu rotpebuTesieli MyHULIMIIANIbHOU ycayru  Pusnueckue JIMIa B BO3pacTe 10 8 et

3. [Toka3arenu, xapakTepu3syoiiye 06beM U (M1) KaueCTBO MYHULUIA/TILHON YCITYTH:

3.1. TTokasaTesii, XapakTepU3ykoIjie KaueCTBO MYHHULIUTIATLHOM YCIyrH 3
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YZOB/IETBOPEHHBIX
KauecTBOM
TIpe/I0CTaB/IsIEMOM
yCIIyTu

3.2. Iloka3arenu, XapakTepu3yole 00beM MyHULIUTIATbHOW YCIYTH
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4. HopMaTrBHbIe IMpaBOBbIe aKThI, YCTAHAB/IMBAIOIIe pa3Mep T1aThl (LieHy, Tapud) mbo mopsifoK ee (ero) yCTaHOBIEHUS

PekBU3UTEI HOPMAaTHUBHOI'O IMTPaBOBOI'0O dKTad

BU/| TIPUHSIBILINN OpraH Jiata HOMEp HavMeHOBaHUe

1 2 3 4 5

5. ITopsiiok 0Ka3aHWsi MyHULIMINA/IbHOU YC/IyTH

5.1. HopMaTuBHbIe MpaBOBbIe aKThl, Pery/JMpYIOLLYe MOPsAA0K OKa3aHUsI MyHULIMIAIbHON YCIIyTU

denepanbhbli 3akoH 0T 06.10.2003 Ne 131-®3 "O6 006ImMX MPUHIMIIAX OPraHU3al[MK MECTHOTO caMoyTipaB/ieHus B Poccuiickoii ®eneparyn’”
denepasbHbIN 3aK0H 0T 29.12.2012 Ne 273-®3 "0O06 obpa3zoBanuu B Poccuiickoit @epepariun”

depepanbhblii 3ak0H 0T 06.10.1999 Ne 184-®3 "O6 001MX NPUHLIMIIAX OpraHU3alMK 3aKOHOAATe/IbHBIX (TIPeJCTaBUTe/bHBIX) U
HCITOJIHUTE/TbHBIX OPraHOB OCY/IapCTBeHHOM BJIaCTH CyOBeKTOB Poccuiickoit @eneparun”

(HaI/IMEHOBaHI/Ie, HOMEp U AdTa HOPMaTUBHOI'O IIPaBOBOI'0 aKTa)

5.2. ITopsimok nHGOPMHUPOBAHKS OTEHLUABHBIX TIOTPeOUTeIel MYHUIUNAIBHON YC/TyTH

Crioco6 nHGpOpMUPOBaHUS CocraB pa3MelilaeMoii HH(opMaIun YacroTa 00HOB/IeHUS HH(POPMAaLHH

1 2 3

PaboOTHUKM yupex[eHHs BO BpeMsi PabOThl yUpeXXIeHHs B
Cjlyyae JTMYHOTO OOpalljeHus ToyJareneld MyHULIATIaTbHON
yCJIyTU U (WIK) UX poAuTesiel (3aKOHHBIX TMpeJCcTaBUTe el ) ITo mepe obparrieHust
TIPeIOCTaB/ISIOT Heo0X0JUMbIe pa3bACHEHUS 00
OKa3bIBaeMOM MYHHULIMIIaIbHOW yC/IyTe.

VHbopMHpOBaHe MPH IMYHOM
obpaiileHUH

I/IH,L[I/IBI/I/I[yaJIbHoe IMUCbMEHHOe I/IH(i)OpMI/IpOBaHI/Ie Ipu
TTucbMeHHoe I/IHCl)OpMI/IpOBaHI/Ie O6paH_IEHI/II/I rpaxkiaH IIyTeM IMOYTOBbIX OTHpaB]IEHI/Iﬁ WJIA 110
BHEKTPOHHOﬁ rmoyre (B 3aBHCHMOCTH OT CIIoco0a A0CTaBKU
OTBE€T4, YKd3aHHOIO B IIMCbMEHHOM O6paH_IEHI/II/I, N
criocoba O6paH_[eHI/IH 3aMHTepeCcOBaHHOI'O JIiiia 3d
yuHdopMalyen).

ITo mepe obpartieHust




Koncynbranus no tenedony

PaboTHUKM yupexx[eHHs BO BpeMsi PadOThl yupeXieHUs B
ciiydae obpailieHus royiydareeid MyHULUIATLHON YCIyTH U
(w) wux poguTener (3aKOHHBIX MpeJCTaBUTeseN) M0
TenedOHy TIPeOCTaB/ISIOT HeOOXOAUMbIe Pa3bsCHEHHs 00
OKa3bIBaeMOM MYHULIUIAIbHOM yCiiyre.

ITo mepe obparrieHust

WHudopmaliys B moMelljeHUH 1 Ha caiiTe
yupeXxieHust

VHdopmalioHHbIe MaTepyarbl TI0 MyHULIMIIA/TILHOW yCilyTe,
NIpeJloCTaB/IsIeMON  yupe)x[eHreM, B COOTBETCTBUU C
depepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06
obpazopaHnn B P®", c TpeboBaHUSIMH K CTPYKType
oduManbHOrO caiita oOpa3oBaTe/bHOW OpraHW3alid B
VH(}OpPMaLMOHHO-Te/IeKOMM yHUKALIMOHHOU cetun"”
WuTepHer", a Takke (opMaTr MpefoCTaBieHUdss Ha HeM
oOsi3aTesIbHOM K pasMelljeHWi0  WH(popManuu 00
oOpa3oBare/bHON OpraHu3alLUH, yTBepAeHHble [Iprka3om
Pocob6pHazzopa ot 29.05.2014 N 785

"O6 yTBepkAeHUr TpeboBaHUH K CTPYKTYpe 0(QHUIMaTbHOTO
caiita oOpa3oBaTe/IbHOM OpraHu3anv B MH(OPMALIMOHHO-
TeJIeKOMMYHUKAlIMOHHOW ceTu "WHTepHeT" U ¢opmary
ripe/icCTaB/eHUs1 Ha HeM uHGopMaruu'.

[To mepe n3meHeHUsI UHPOPMALIUU




Pa3nen 3

1. HaumeHOBaHre MyHULIMIIA/IbHOM ycayry [IpucMoTp U yxof

2. Kareropun notpeburesieii MyHULIMIIANBHON yeayru  PU3HuUecKue IUla

3. [Toka3arenu, XxapakTepu3syoiiye 06beM U (MI1) KaueCTBO MYHULUIA/ILHON YCITyTH:

3.1. TTokasaTesid, XapakTepU3ykoIjie KaueCTBO MYHHULIUTIaTbHOM YCayrH 3

Kopg o
00I11epOCCUIICKOMY
6azoBomy WM
PErvoHaIbHOMY TIePeYHI0

bB 19

4

TMokasaresb, XapaKTEPU3YIOLLHI COfiepIKaHHe

MYHHULMIATBHOH YCITyTH

TTokasarenb, XapaKTepHU3yOIHi
ycsioBus (popMbl) OKazaHUs
MYHHULMITATBHOM YCIyTH

ITokasaTenb KauecTBa MyHPILIPIHaf[bHOﬁ

YCIIyTH

3HaueHHe roKa3aTesisi KauecTBa

MYHHULMIATBHOH YCIyTH

[MonycTrMble (BO3MOYKHBIE)
OTKJIOHEHHSI OT YCTaHOBJIEHHBIX
ToKa3sareJeld KauecTBa
MYHUIMITATLHOM yctyru ©
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KauecTBOM
Tpe/IoCTaB/IsieMO

yCIIyTu

3.2. Iloka3arenu, XapakTepu3yolie 06beM MyHULIMTIATbHOW YCIYTH

TTokasaTesb, XapaKTepU3YHOLLUI

IToka3zaTens,
XapaKTepU3YHLLUi

IMokasarens o6bemMa
MYHULIATNATBHON YCIyTu

3HaueHHe
rokasaresist 06bema

MYHULMNAILHON YCIyry

Pa3mep nnatel

(uena, Tapud) ’

Honyctumble (BO3MOXXHBIE)
OTK/IOHEHHS OT YCTaHOBJIEHHBIX
roKasareseil KauecTBa
MyHULUNATLHOM yetyru ©

cojiepykaHre MyHULIMIAIbHON yCIyru ycnoBust (opMbI) OKa3aHHUsI
MYHULIMTALHON YCIyTH eIMHULA
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4. HopmatrBHBIe MpaBOBbIe aKThI, YCTAaHAB/IMBAIOIIMEe pa3Mep T1atThl (LieHy, Tapud) mbo mopsifioK ee (ero) yCTaHOBIEHHUS

PexBU3UTHI HOPMATKWBHOI'O ITPABOBOI'0 dKTad

BU/| TIPUHSIBILINM OpraH Jara HOMEp

HauMeHOBaHUe
1 2 3 4 5
Pacriopsokenue HenaprameHT 06pa30oBaHuUs 15.12.2021 2665/46/36 o o
AZIMHHHCTpAL{M rOpojia O6 ycraHOB/eHWM TI7IaThl, B3UMaeMoW C poAUTesei
ExarepunGypra (3aKOHHBIX Tipe/iCTaBUTeNIeN) HeCOBepIIIeHHO/IeTHUX

o0yJamIuxcs 3a TPUCMOTP W YXOZA 3a [IeThbMH,

MYHULATIATBHBIX oOpa3oBareybHbIX OpraHu3aLUsX,
peanM3yroLMx obpa3oBaTe/bHbIe TPOrPaMMbI [JOLIKOIEHOTO
obpa3oBaHusl, QYHKLUHU YUpeJUTesI KOTOPBIX OCYLeCTBIISIeT
HenaprameHT oOpa3oBaHusi AJMUHHCTpalMd  TrOpoZa
EkarepunOypra

5. Ilopsiok 0Ka3aHWss MyHULIMIA/IBHOU YCIIyTH
5.1. HopMmaTrBHbIe TIpaBOBbIe aKThl, peryJUpYOLIUe MOPsiOK 0OKa3aHWsi MyHULIUMAAbHOW YCTYTH

denepanbhblii 3akoH oT 06.10.2003 Ne 131-®3 "O6 o6muMx MpUHLIMIIAX OPraHU3al[ii MECTHOTO caMoyTipaB/eHus B Poccuiickoii ®eneparmn’”
denepanbHbIi 3akoH OT 29.12.2012 Ne 273-®3 "O6 obpa3oBanuu B Poccuiickoit denepariyu’”

denepanbhbiii 3akoH 0T 06.10.1999 Ne 184-®3 "O6 06ImMX MPUHLIAIIAX OPTaHU3al[UH 3aKOHO/[aTeTbHBIX (TIPeCTaBUTe/TbHBIX) U
VCTIO/THUTE/IbHBIX OPraHOB TOCYapCTBEHHOM B/lacTH Cy0beKToB Poccuiickoi ®eneparyu’

(HauMeHOBaHWe, HOMep U ZlaTa HOPMaTHBHOI'O MPAaBOBOI'0 aKTa)

5.2. Topsimok nHGOPMUPOBAHKS TIOTEHIUAbHBIX TIOTPeOUTe el MyHULTUINATBHON YC/TyTH

Criocob nHpopMUpOBaHUs

CocraB pa3MelllaeMoli HH(oOpMaln

Yacrora 06HOB/eHMs1 THPOPMaLUU

1

2

3

WHdopMupoBaHUe TIpH TMUHOM
obpartrieHnn

PaboTHUKM yupek[jeHUs BO BpeMsi PabOThl yupek[eHHs B
C/lyyae JTMYHOTO OOpalljeHus Toydyareield MyHULIATIaTbHON
yCJIyTU U (WIK) UX poAuTesiel (3aKOHHBIX TpeJiCTaBUTe/ el )

ITo mepe obpartieHust

¢t



TIpeJi0CTaB/ISIOT HeoOXoauMbIe pa3bsiICHeHUsT 00
OKa3bIBaeMOW MYHUIUIIAIbHOM yCyTe.

[TucbMeHHOe MH(POPMUPOBaHKE

VuavBUayanbHOe TIMCbMEHHOe WH(GOPMUPOBaHHE —TIpU
oOpallieHrH rpak/jaH MyTeM MMOUTOBbIX OTIPaBIeHU UK T10
3/IeKTPOHHOM TouTe (B 3aBUCHMMOCTH OT CIiocoba ZI0CTaBKH
OTBEeTa, YyKa3aHHOTO B TMHMCbMEHHOM OOpalleHud, WM
cocoba  oOpaileHyss  3aMHTEPECOBAHHOTO  JIMIa  3a
yuHopmaLueit).

ITo mepe obparrieHust

KoncysnbTatus no TesiehoHy

PabOTHUKM yupeX[eHHs BO BpeMsi PadOThl yUpeXleHHs B
cjiyyae oOpalljeHus MmoyydaTesiell MyHULIMTIAaIbHOW YCIIYTH U
(w) wux poguTenei (3aKOHHBIX TpeJCTaBUTesel) 0
TesiehOHY TIPeAOCTAB/ISIOT HEOOXOAUMbIe pa3bsiCHEHUsT 00
OKa3bIBaeMO MYHULIUIAILHOMN yCiiyre.

ITo mepe obparrieHust

WNudbopmaliys B oMell[eHUH U Ha caiiTe
yupex/eHusi

VHdopmalivoHHbIe MaTepyarbl TT0 MyHULIMIIATIbHOW yCiiyTe,
NpeJloCTaB/IsseMON  yupeXX[eHreM, B COOTBETCTBUU C
depepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 006
obpazoBanun B PO®", c TpeboBaHWSIMU K CTPYKType
ourmansHOro caiiTa obpa3oBaTenbHOM OpraHW3aliyd B
VH(}OpPMaLMOHHO-Te/IeKOMM yHUKALIMOHHOU cetn"
WuTepHetr", a Takke (opmar mpejoCTaB/leHUsI Ha HeM
oOsi3aTesIbHOM K pasMelljeHWr0  MHpopManuu 00
obpa3oBare/bHON OpraHu3aluM, yTBep)KAeHHbIe [Iprka3om
PocobGpHaz3opa ot 29.05.2014 N 785

"O6 yTBepkeHNH TpeboBaHUM K CTPYKType 0(hHULHaTbHOTO
calita 0oOpa3oBaTe/IbHOM OpraHU3an B WH(OPMALIMOHHO-
Te/leKOMMYHUKaLMOHHOW ceTu "VHTepHeT" U ¢opmary
nipe/iCTaB/ieHysl Ha HeM UHpopMau'.

[To mepe n3mMeHeHUs1 UHPOPMALIUU

€T



Pazpgen 4
1. HaumeHOBaHWe MyHUIUTIA/LHON yCIyTH Peasn3alivs OCHOBHBIX 00111€00pa30BaTe/IbHBIX IPOrPaMM
JIOIIKOJILHOTO 00pa30BaHus

2. KaTteropuu rotpebuTesieii MyHULIMIIAIbHOW yciayry  Pusnueckue JUia

3. [Toka3arenu, xapakTepu3syoiiye 06beM U (M1) KaueCTBO MYHULUIA/TILHON YCITYTH:

3.1. TTokasaTesii, XapakTepU3ykoIjie KaueCTBO MYHHULIUTIATLHOM YCIyrH 3

Kopg o
00I11epOCCUIICKOMY
6azoBomy WM
PErroHaIbHOMY TIePeUHI0

bB 24

ITokasaTenb KauecTBa MyHPILIPIHaf[bHOﬁ

3HaueHHe roKa3aTesisi KauecTBa

[MonycTrMble (BO3MOYKHBIE)
OTKJIOHEHHSI OT YCTaHOBJIEHHBIX
ToKa3sareJeld KauecTBa

. ycyru MYHULMNAIBHON YCIyry
ITokasarenb, XapaKTepU3YIOLIHil COfiep>KaHue Toxasarens, XapakTep3yrouHi MyHUIMITATLHOM yCtyry ©
’ oty a ycnoBus (popMbl) OKa3aHUsT
o MYHULMNAIBHON YCIyrU L
S MYHULMNAIbHON YCIyry
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YZOBJIETBOPEHHBIX
KayeCTBOM
Hpeﬁ[OCTaB]’[ﬂEMOI‘/‘I

yCIIyTu

3.2. I[Toka3arenu, XapakTepH3yroIre 00beM MYHULUIATLHOM YC/TyTH

IMokasaresnb, XapaKTepU3yOLHil

IToka3arens,
XapaKTepHU3YIOLLMi yCI0BUs

TTokasaTesb 00beMa
MYHULUIATBHON yCIyTH

3HaueHue

rokasaresst o6bema
MYHHLAIATBHON YC/IyTH

Pa3mep nnatel
(ueHa, Tapug) ’

[onyctumble (BO3MOXXKHBIE)
OTKJIOHEHHsI OT YCTaHOB/IEHHBIX
TI0Kasaresel kauecTBa
MYHULMNANbHOR yei1yru ¢

CoZiep>KaHHe MyHULMIAILHOHN YCIIyTH (dpopmnl) okasanus
MYHULMNAILHON YCITyTH e/IMHULA
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4. HopMaTrBHbIe IMpaBOBbIe aKThI, YCTAHAB/IMBAIOIIe pa3Mep T1aThl (LieHy, Tapud) mbo mopsifoK ee (ero) yCTaHOBIEHUS

PekBU3UTEI HOPMATHBHOI'O ITIPABOBOT'O dKTa

BU/| TIPUHSIBILINN OpraH Jiata HOMEp HavMeHOBaHUe

1 2 3 4 5

5. ITopsiiok 0Ka3aHWsi MyHULIMINA/IbHOU YC/IyTH

5.1. HopMaTuBHbIe MpaBOBbIe aKThl, Pery/JMpYIOLLYe MOPsAA0K OKa3aHUsI MyHULIMIAIbHON YCIIyTU

denepanbhbli 3akoH 0T 06.10.2003 Ne 131-®3 "O6 006ImMX MPUHIMIIAX OPraHU3al[MK MECTHOTO caMoyTipaB/ieHus B Poccuiickoii ®eneparyn’”
denepasbHbIN 3aK0H 0T 29.12.2012 Ne 273-®3 "0O06 obpa3zoBanuu B Poccuiickoit @epepariun”

depepanbhblii 3ak0H 0T 06.10.1999 Ne 184-®3 "O6 001MX NPUHLIMIIAX OpraHU3alMK 3aKOHOAATe/IbHBIX (TIPeJCTaBUTe/bHBIX) U
HCITOJIHUTE/TbHBIX OPraHOB OCY/IapCTBeHHOM BJIaCTH CyOBeKTOB Poccuiickoit @eneparun”

(HaI/IMEHOBaHI/Ie, HOMEp U AdTa HOPMaTUBHOI'O IIPaBOBOI'0 aKTa)

5.2. ITopsimok nHGOPMHUPOBAHKS OTEHLUABHBIX TIOTPeOUTeIel MYHUIUNAIBHON YC/TyTH

Crioco6 nHGpOpMUPOBaHUS CocraB pa3MelilaeMoii HH(opMaIun YacroTa 00HOB/IeHUS HH(POPMAaLHH

1 2 3

PaboOTHUKM yupex[eHHs BO BpeMsi PabOThl yUpeXXIeHHs B
Cjlyyae JTMYHOTO OOpalljeHus ToyJareneld MyHULIATIaTbHON
yCJIyTU U (WIK) UX poAuTesiel (3aKOHHBIX TMpeJCcTaBUTe el ) ITo mepe obparrieHust
TIPeIOCTaB/ISIOT Heo0X0JUMbIe pa3bACHEHUS 00
OKa3bIBaeMOM MYHHULIMIIaIbHOW yC/IyTe.

VHbopMHpOBaHe MPH IMYHOM
obpaiileHUH

I/IH,L[I/IBI/I/I[yaJIbHoe IMUCbMEHHOe I/IH(i)OpMI/IpOBaHI/Ie Ipu
TTucbMeHHoe I/IHCl)OpMI/IpOBaHI/Ie O6paH_IEHI/II/I rpaxkiaH IIyTeM IMOYTOBbIX OTHpaB]IEHI/Iﬁ WJIA 110
BHEKTPOHHOﬁ rmoyre (B 3aBHCHMOCTH OT CIIoco0a A0CTaBKU
OTBE€T4, YKd3aHHOIO B IIMCbMEHHOM O6paH_IEHI/II/I, N
criocoba O6paH_[eHI/IH 3aMHTepeCcOBaHHOI'O JIiiia 3d
yuHdopMalyen).

ITo mepe obpartieHust

a7



Koncynbranus no tenedony

PaboTHUKM yupexx[eHHs BO BpeMsi PadOThl yupeXieHUs B
ciiydae obpailieHus royiydareeid MyHULUIATLHON YCIyTH U
(w) wux poguTener (3aKOHHBIX MpeJCTaBUTeseN) M0
TenedOHy TIPeOCTaB/ISIOT HeOOXOAUMbIe Pa3bsCHEHHs 00
OKa3bIBaeMOM MYHULIUIAIbHOM yCiiyre.

ITo mepe obparrieHust

WHudopmaliys B moMelljeHUH 1 Ha caiiTe
yupeXxieHust

VHdopmalioHHbIe MaTepyarbl TI0 MyHULIMIIA/TILHOW yCilyTe,
NIpeJloCTaB/IsIeMON  yupe)x[eHreM, B COOTBETCTBUU C
depepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-®3 "3akoH 06
obpazopaHnn B P®", c TpeboBaHUSIMH K CTPYKType
oduManbHOrO caiita oOpa3oBaTe/bHOW OpraHW3alid B
VH(}OpPMaLMOHHO-Te/IeKOMM yHUKALIMOHHOU cetun"”
WuTepHer", a Takke (opMaTr MpefoCTaBieHUdss Ha HeM
oOsi3aTesIbHOM K pasMelljeHWi0  WH(popManuu 00
oOpa3oBare/bHON OpraHu3alLUH, yTBepAeHHble [Iprka3om
Pocob6pHazzopa ot 29.05.2014 N 785

"O6 yTBepkAeHUr TpeboBaHUH K CTPYKTYpe 0(QHUIMaTbHOTO
caiita oOpa3oBaTe/IbHOM OpraHu3anv B MH(OPMALIMOHHO-
TeJIeKOMMYHUKAlIMOHHOW ceTu "WHTepHeT" U ¢opmary
ripe/icCTaB/eHUs1 Ha HeM uHGopMaruu'.

[To mepe n3meHeHUsI UHPOPMALIUU

LT



1. HaumeHoBaHHe pabOTHI

Yacts 2. CBeJjeHHs 0 BbINO/IHAEMbIX padoTax

Pazgen

2. KaTteropuu rotpebuteseit paboTbl

3. Ioka3arenu, XxapakTepu3yrolpe 06bem 1 (WIH) KaueCTBO MYHHULIUIIATbHOM paboThbl

3.1. TTokasaTe/u, XapakTepHU3ykol{e KayeCTBO MYHULMIAILHOM paboThI 3

Kop o
o01epoccuiickomy
06a3oBOMY WK
peruoHaIbHOMY
TepeyuHto

YHUKabHBI HOMED

4

PeecTpoBO#t 3anmcH

ITokasaresb, XapaKTepU3YIOLLUI CoZiep>KaHHe paboThI

(10 cripaBOYHUKaM)

ITokasaresb, XapaKTepU3yOLHit
ycnoBus (pOpPMBI) BBINOTHEHHST
paboTsI

ITokasaTenb KauecTBa

paboThl

JormycTuMble (BO3MOXKHBIE) OTK/IOHEHUS

3HaueHHe MoKa3aTesisi KauecTBa pa6OTbI OT yCTaHOBJIEHHBIX roKa3zaTesiei

KauecTsa paboTbi ¢

eIMHULIA
M3MepeHus 1o
OKEN

HauMeHOBaHHe
nokasatesi*

HaMMeHOBaHHe
nokasatens*

HaMMeHOBaHHe

nokasares*

HauMeHOBaHUe
nokasares*

HauMeHOBaHHe
nokasaTerisi

HauMeHOBaHHe roKasares 4

HauMeHOBaHue *
Koz °

2022 roy (ouepenHom
(bUHAHCOBBIH TOZ)

2023 rop,
(1-¥ roj, naHOBOTO MEpHO/IA)

2024 rop,
(2-¥i roj 1IaHOBOTO MEPHO/IA)
B MPOLIEHTaX
B abCOJTIOTHBIX MOKA3aTeNISIX
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11

12 13 14
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3.2. T[Toka3aresu, XapakTepu3yroie 00beM paboThl
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Yacrs 3. IIpoune cBejeHHs: 0 MyHUIIMIIAILHOM 3aiaHuu &

1. OcHOBaHUs AJig NOCPOUHOTO MpeKpallleHHs BBINOJHEeHHWS MYHULUIAAbHOTO 3aaHusl JIMKBUJALMS YUPEXXeHUsl, peopraHr3alusi yupexaeHusl,
OKOHYAHMe NepHo/ia IeWCTBYS TULEH3UU Ha TTPeI0CTaB/IeHre MYHULIMIA/ILHON YCIYTH, OKOHUaHHWE TTePU0/Ia IEMCTBUS CBUIETEILCTBA 00 aKKpeAUTALIUK
MYHULMIIATLHOIO VUPEXKAEeHHsI, WHBIE OCHOBAHHS, ITPeAYCMOTpPEHHbIe (efepanbHbIMUA, PErHMOHAJLHBIMM M MYHULIMNAILHBIMA HOPMAaTHUBHBLIMHU
TPaBOBBIMH aKTaMH

2. NHas undopmaliys, HeobxoAuMast JJis BBITIO/IHEeHHsI (KOHTPOJIS 3a BBIMTOTHEHWEM) MYHMIIMIIAJBLHOTO B C/Tydae, ecliv (aKTHUecKrue 00beMHbIe U
KaueCTBEeHHbBIE T0KA3aTe/IM BbIMO/JIHEeHWs] MYHUIIMINAJIBHOIO 3aJ[aHusI 110 pe3y/bTaTaM JIEBSITH MeCSIeB TeKYIero (\MHAHCOBOI'O rofid OTJUYAKOTCS OT
IJIAHOBBLIX C IIPEBLILIEHWEM TIpe/le/IbHBIX II0Ka3aTesiel, YTBepXKAEeHHBIX JlermapTaMeHTOM, YIipaBiaeHHeM o00pa3oBaHMs (opMupyeTcs HOBOe
MYHMILIMIIAJIbHOE 3a/IaHue JIJIs YUPEX/IeHUsI C COOTBETCTBYIOIIMMU M3MeHeHUsIMU 00beMoB (1K) KaueCcTBa OKa3aHusl yCIyry (BeloaHeHHs pador). K
HOBOMY MYVHULIMIIAILHOMY 3aIaHUI0 TIPWJIAraeTcsl IOsICHUTEe/IbHAs 3alMCKa C JaHHBIMU 00 m3MeHeHUsX. C 11e/bl0 KOHTPOJS 33 BbIIOJIHEHHEM
MYHHIMIIAILHOTO 3a/JaHusI UCTIO/Ib3YIOTCSI TEKVIIMI M UTOTOBBIN KOHTPOJ/Ib B paMKaX BHYTPeHHEro ((MHAHCOBOI'0 KOHTPOJISA ¥ TEMaTHUECKHU KOHTPOb.

3. HOPH,E[OK KOHTPOJIA 34 BBIITIOJITHEHMEM MYHUIUIIA/IBHOT'O 3dJaHUSA

®dopma KOHTpOJIst [leprofuuHOCTD OpraHbl roCyIapCTBEHHOM B/IACTH, OCYILIECTBIISOIIME KOHTPOJIb 3a
BbINOJTHEHUEM MYHULIMIAIbHOTO 3a/laHus

TPUA pasa B roJ M0 UTOraM U pe3y/bTaTam
peanu3alii MyHUIMIAJIBHOTO 3aJaHus 3a
TPW, 1LIeCTb, [EBATb MeCsLeB TeKyIlero
(rHaHCOBOrO rojja

yrpaBieHue  oOpa3oBaHusi  Op/PKOHUKH/I3€BCKOTO
paiioHa [lemaprameHTa o6pa3oBaHust AIMUHHCTPALIAA
ropoza Exkatepunbypra

Tekyimyii KOHTPOJIb

OJJUH pa3 B roj M0 WUTOraM W pe3y/bTaTaM |yrpaBieHde oOpa3oBaHusi  Op/KOHUKHZ3EBCKOTO
peanu3ani MyHMLIMIIABHOTO 3aZlaHusl 3a | paiioHa [leraprameHTa 0Opa3oBaHust AIMUHUCTpAI[UH
JIBeHa/illaTh MecsiLieB Tekyiero ropoga Exarepun6Oypra u [lernaprameHT o6pa3oBaHust
¢rHaHCOBOrO rojja ApmunucTparum ropojia ExatepuHOypra

VITOroBbIV KOHTPOJIb

0¢



He uaule OAHOro pasa B TOA B pamKax
yTBep)K/IEHHOrO Ha TO/ TI1aHa paboThI WK 110
daxty ~ MOCTYNMBILIMX obpauienuii 0
HapyLIeHUsIX (pMHAHCOBOM /{eATe/IbHOCTH.

He uauie ofiHOro pasa B ABa roAa B paMKax
yTBEp)K/IEHHOrO Ha TO/ T1aHa paboTh! WK 110
(pakty ~ TOCTYNMBLIMX obpauienui 0
HapyIIeHUsX duHaHCOBOH /eATebHOCTH

JleriapTaMeHT 00pa30BaHMA AJIMMHMCTpaLM ropoAa
Exarepun0Oypra

JlenaprameHT (hrHaHCOB AZIMMHHCTpaLy  ropojd
Exatepunbypra, KOHTPOJIbHO-PEBU3HOHHOE
ynpas/enne AJIMAHUCTPaLWH ropojia ExatepuHOypra,
CuéTHas majara Exa'repnnﬁyprékoﬁ TOpPO/CKOM [lymMbl

TemaTHUeCKHH KOHTPOJIb

4. Tpebopanusi K OTUETHOCTH O BBITIOTHEHHH MyHHLIMITAILHOTO 33/]aHHA VcriosHuTe/Ib MYHULMIIATILHOTO 3ajlaHusi_TIPe/ICTaB/seT B yrnpaBjieHue
0Opa3oBaHus Op/PKOHUKH/I3EBCKOrO paifosa JleriaprameHTa obpa3oBaHus AJIMMHMCTPALMK ropoja Exarepunbypra oT4eT 006 WMCrNoJHeHUH
MYHHLMIATLHOTO Jaanumsl, @ TaAKxKe [1OSICHUTE/IbHYIO 3aMUCKY O pe3y/bTaTax UCTIOIHEeH!s MYHHIMIAILHOTO 33/1aHHs

4.1. Hepuo,umnocrb npe,acrasnenm OTUETOB O BBINOJIHEHHA MYHI/ILlHTlEUleOI'O 3ajiaHyd 3d TpH, 111eCTh, 1eBATb mecsLeB U 1o pe3yabTaTaM TEeKylero
QHHEHCOBOT’O roja

4.2. CpOKM NPE/CTABICHNS OTUETOB O BBLINO/IHEHMHA MyHHIJUITA/ILHOTO 33/1aHHA 05 uKC/ia MeCsIia, C/IeJIyIouIero 3a OTYeTHbIM, IpeiBapUTeIbHbIHA OTYET
3a COOTBETCTBYIONMI (hHAHCOBbLIN TO/| B CPOK 110 10 HOsi6Ps TeKylero GUHaHCOBOro TOAd

4.3. Vinpie TpeboBaHms K OTHETHOCTH O BBINO/IHEHMH MYHHIJMIa/IbHOTO 3a/1aHust

a ~
3aBezyIouH MB/10Y — AeTCKUH Cd 0.B. banHbIX
1. 3aMOAHAETCR B CAYUAE AOCPOUHOTD NIPEKP A5 B y
PMIMPYETCH (1PH Y€ Y OO 3ajRHHA Ha X y it yeayri (YCyT) W BLINOAHEHHIO paborsi (pabor) pasaentio 110 KAKAOH 13 MyHMUMDANBHIIX YCAYT (pabor)
© yKa3aHHeM NIOPRAKONOTD HOMEPS pasgena.
3. 3anoAHAETCH i COOTRETCTRIMN C P 1y P WK PETHOHANBHOM Tiepeune, & TIpY HX OTCYTCTBMM WK B A K HAM — paKTep Kauectno yenyt (pabor),
ye INGA TTFH OCTH OPTAHOM, OCYUeC by " yupea y yup 1it, FAARHBIM PACTIOP cpeacTs oA B BEIEHHA P AATCH MY yup
4. 3aNONHAETCH B COOTHETCTHMM € OLIIEP Kim HasOBbIM Nepe A per M nepe
5. 3aNOANAETCH B COOTRETCTHIN C KOAOM, YKAZAHHBIM B obiepoccHitckom GAIODOM NEPETHE WK PEFHOHALHOM nepeune (npu HATHHMH).
6, 3aNONNAETCR B CAYNAE, ECTH N PATHLIX yenyr w pabor YCTEHARAHBAKITCH PALTHINBIE potycTHmuix ( ) i nan ecan y yC 7 B abc B cayvae ecam e i ofbema paboTs! ARARETCH paboTa B HENOM, NORAIATERL
He yKaTHIBACTOR.
7. 3ANOAHACTCN B CAYHAE, ECAN OKATAHHE yenyr (BIOAHEHWE paboT) OCYUIECTRARETCS HA AAATHOR OCHOBE B COOTBETCTBMH € FJAKOHOAATEMLCTROM Poceuitcxoit P 1 paMKax My oro sagatmns. Tipn OKasanmy yeayr (BLINOAHEHHN pabor) na IATHOM OCHOBE CBEPX YCTAHOBEHHOID
MYHMUMIRALHOLO JAAANHR yKasaHHuiR noKasaTenh He GopMUpyeTCH.
P Gt B LII0M 110 MYHWLH MY JAIARMIO.
9, B upcne viwx noxasatesieit MoxeT GuiTh yKasao Aonyctimoe ( ) o1 Oro Saanmn (HacTi My HOLD 3a/8HMA), B Np! koroporo ono (ero YaCTh) CUMTAETCR ( it), npw ripl OprasoM, OCYULECTRARIOUIHM
by " yup (X GrogpReTINIX AN yup i, TAARMLIM pacTIOp cpeacn Gropwera ropoas, » BEACHHN KOTOPOND y e yup p 06 y¢ obiero AONYCTHMOTD (BOIMOKHOID)
3.1 14 3.2 nynKTa 3 HacToAUEro MYHULIMNAABNOTO 3AAaHHH,

y
My AN, B T KOTOPOTO 01O CUNTAETON (1 ripotge n sl ). B arom crysae gonycimuie { ) , PEAYCMOTP!
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